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Dietrich Schönbeck
Masterarbeit aus dem Jahr 2012 im Fachbereich Pädagogik - Schulwesen, Bildungs- u. Schulpolitik, Note:
1,3, Technische Universität Kaiserslautern (DISC), Veranstaltung: Fernstudium Schulmanagement, Sprache:
Deutsch, Abstract: Ausgangspunkt der Untersuchung ist die Frage, was das "Produkt" von Schule ist. Eine
Beantwortung dieser Frage ist für die wirtschaftliche Ausrichtung einer Schule hoch relevant, d.h.
hinsichtlich Kunden, Prozesse, Ergebnisse, etc.

Die vorliegende Masterarbeit untersucht die Frage, ob und inwieweit Unterricht als Dienstleistung zu
betrachten ist.

Zu diesem Zweck wird Unterricht in seine vier Bausteine zerlegt und diese Bausteine werden dann anhand
des Standardmodelles der Dienstleistung untersucht. Die Bausteine werden differenziert auf der Skala
Sachgut - Dienstleistung eingeordnet.

Die Untersuchung schließt mit einem Gesamturteil.
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From reader reviews:

Allison Stiffler:

Nowadays reading books be than want or need but also become a life style. This reading addiction give you
lot of advantages. The huge benefits you got of course the knowledge the rest of the information inside the
book which improve your knowledge and information. The knowledge you get based on what kind of
publication you read, if you want get more knowledge just go with training books but if you want truly feel
happy read one together with theme for entertaining for example comic or novel. Often the Was ist das
Produkt von Schule? Grundlagen der Schulbetriebswirtschaftslehre (German Edition) is kind of publication
which is giving the reader capricious experience.

Vincent Erickson:

Reading a guide can be one of a lot of task that everyone in the world adores. Do you like reading book thus.
There are a lot of reasons why people enjoyed. First reading a book will give you a lot of new data. When
you read a publication you will get new information since book is one of a number of ways to share the
information or their idea. Second, studying a book will make anyone more imaginative. When you reading a
book especially hype book the author will bring that you imagine the story how the figures do it anything.
Third, you may share your knowledge to other people. When you read this Was ist das Produkt von Schule?
Grundlagen der Schulbetriebswirtschaftslehre (German Edition), you could tells your family, friends as well
as soon about yours reserve. Your knowledge can inspire different ones, make them reading a reserve.

Lucille Davis:

The e-book with title Was ist das Produkt von Schule? Grundlagen der Schulbetriebswirtschaftslehre
(German Edition) contains a lot of information that you can find out it. You can get a lot of benefit after read
this book. This book exist new expertise the information that exist in this book represented the condition of
the world right now. That is important to yo7u to understand how the improvement of the world. This kind of
book will bring you within new era of the globalization. You can read the e-book on the smart phone, so you
can read it anywhere you want.

Erin Weiss:

Beside that Was ist das Produkt von Schule? Grundlagen der Schulbetriebswirtschaftslehre (German Edition)
in your phone, it could give you a way to get more close to the new knowledge or facts. The information and
the knowledge you may got here is fresh from your oven so don't be worry if you feel like an older people
live in narrow commune. It is good thing to have Was ist das Produkt von Schule? Grundlagen der
Schulbetriebswirtschaftslehre (German Edition) because this book offers for you readable information. Do
you occasionally have book but you do not get what it's facts concerning. Oh come on, that would not
happen if you have this in your hand. The Enjoyable set up here cannot be questionable, such as treasuring
beautiful island. So do you still want to miss this? Find this book as well as read it from currently!
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