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Based upon George Ritzer's McDonaldization of Society thesis and incorporating aspects of social theory,
this book examines the introduction of care management to social work practice. Donna Dustin analyzes care
management as an example of the managerial application of efficiency, calculability, predictability and
control to social work practice. These principles, put to good use in organizations that produce tangible
outputs at a profit, are being increasingly applied in non-profit public sector organizations where the
outcomes require intangibles such as professional relationships. The author examines whether the
McDonaldization process heightens dilemmas such as cost versus rights for professionals working in the
social services. Using social theory to frame her research with care managers and their managers in the UK,
the author examines the day-to-day implications of care management for social work practice and questions
whether the construction of service users as customers contributes to empowering practice. The book's in-
depth analysis of the policy background, implementation and practice of care management will resonate with
social workers in other national contexts, such as the US, where the care management model has been
introduced.
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From reader reviews:

Michael Cooke:

Why don't make it to become your habit? Right now, try to ready your time to do the important action, like
looking for your favorite e-book and reading a guide. Beside you can solve your long lasting problem; you
can add your knowledge by the e-book entitled The McDonaldization of Social Work. Try to make the book
The McDonaldization of Social Work as your pal. It means that it can to become your friend when you
experience alone and beside those of course make you smarter than in the past. Yeah, it is very fortuned to
suit your needs. The book makes you far more confidence because you can know everything by the book. So
, we need to make new experience as well as knowledge with this book.

Stacey Eades:

Do you among people who can't read satisfying if the sentence chained from the straightway, hold on guys
this specific aren't like that. This The McDonaldization of Social Work book is readable by simply you who
hate those straight word style. You will find the data here are arrange for enjoyable examining experience
without leaving actually decrease the knowledge that want to offer to you. The writer connected with The
McDonaldization of Social Work content conveys prospect easily to understand by a lot of people. The
printed and e-book are not different in the articles but it just different by means of it. So , do you even now
thinking The McDonaldization of Social Work is not loveable to be your top list reading book?

William Barnett:

Are you kind of stressful person, only have 10 or perhaps 15 minute in your time to upgrading your mind
talent or thinking skill even analytical thinking? Then you are having problem with the book in comparison
with can satisfy your small amount of time to read it because this all time you only find reserve that need
more time to be examine. The McDonaldization of Social Work can be your answer since it can be read by a
person who have those short spare time problems.

Michael Kautz:

Is it an individual who having spare time in that case spend it whole day simply by watching television
programs or just lying on the bed? Do you need something new? This The McDonaldization of Social Work
can be the response, oh how comes? It's a book you know. You are so out of date, spending your spare time
by reading in this completely new era is common not a nerd activity. So what these guides have than the
others?
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