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Cross-cultural knowledge management, an elusive yet consequential phenomenon, is becoming an
increasingly essential factor in organizational practice and policy in the era of globalization.  In order to
overcome culturally shaped blind spots in conducting research in different settings, this volume highlights
how the structuring of roles, interests, and power among different organizational elements, such as teams,
departments, and management hierarchies (each comprised of members from different intellectual and
professional backgrounds), generates various paradoxes and tensions that bring into play a set of dynamics
that have an impact on learning processes.

 In this context, such questions often arise: How is knowledge shared in the multicultural organization? What
problems and issues emerge? How do different mentalities affect people’s responses to new knowledge and
new ideas? How can knowledge-sharing processes be improved? Under which conditions do ideas generated
by units or groups of different cultural traditions have a chance of being heard and implemented?

 

Such questions translate into an investigation of potential managerial dilemmas that occur when different but
equally valid choices create tensions in decision making. The authors draw from experiences working with a
wide variety of organizations, and insights from such fields as sociology and psychology, to shed new light
on the dynamics of knowledge management in the multicultural enterprise.  In so doing, they help to identify
both obstacles to successful communication and opportunities to inspire creativity and foster collaboration. 
The authors note that in order to enable organizations to transfer knowledge effectively, mechanisms for
dispute settlement, mediation of cultural conflict, and enforcing agreements need to be in place.
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From reader reviews:

Patricia Rodrigue:

The guide with title Cross-Cultural Knowledge Management: Fostering Innovation and Collaboration Inside
the Multicultural Enterprise: 11 (Innovation, Technology, and Knowledge Management) has lot of
information that you can learn it. You can get a lot of help after read this book. That book exist new
information the information that exist in this reserve represented the condition of the world currently. That is
important to yo7u to find out how the improvement of the world. That book will bring you throughout new
era of the syndication. You can read the e-book with your smart phone, so you can read the idea anywhere
you want.

Ila Petty:

Reading can called imagination hangout, why? Because when you are reading a book specially book entitled
Cross-Cultural Knowledge Management: Fostering Innovation and Collaboration Inside the Multicultural
Enterprise: 11 (Innovation, Technology, and Knowledge Management) your brain will drift away trough
every dimension, wandering in each aspect that maybe unknown for but surely will become your mind
friends. Imaging every single word written in a e-book then become one type conclusion and explanation
which maybe you never get previous to. The Cross-Cultural Knowledge Management: Fostering Innovation
and Collaboration Inside the Multicultural Enterprise: 11 (Innovation, Technology, and Knowledge
Management) giving you another experience more than blown away your brain but also giving you useful
data for your better life in this era. So now let us present to you the relaxing pattern here is your body and
mind will probably be pleased when you are finished reading it, like winning a. Do you want to try this
extraordinary shelling out spare time activity?

Wayne Sutphin:

Can you one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book store?
Try and pick one book that you never know the inside because don't evaluate book by its protect may doesn't
work is difficult job because you are frightened that the inside maybe not as fantastic as in the outside search
likes. Maybe you answer might be Cross-Cultural Knowledge Management: Fostering Innovation and
Collaboration Inside the Multicultural Enterprise: 11 (Innovation, Technology, and Knowledge
Management) why because the excellent cover that make you consider with regards to the content will not
disappoint you. The inside or content is fantastic as the outside or perhaps cover. Your reading 6th sense will
directly show you to pick up this book.

Cheryl Cooley:

In this period globalization it is important to someone to obtain information. The information will make
anyone to understand the condition of the world. The healthiness of the world makes the information quicker



to share. You can find a lot of recommendations to get information example: internet, newspapers, book, and
soon. You will see that now, a lot of publisher which print many kinds of book. The actual book that
recommended to your account is Cross-Cultural Knowledge Management: Fostering Innovation and
Collaboration Inside the Multicultural Enterprise: 11 (Innovation, Technology, and Knowledge
Management) this guide consist a lot of the information on the condition of this world now. This kind of
book was represented so why is the world has grown up. The terminology styles that writer use for explain it
is easy to understand. The actual writer made some investigation when he makes this book. That is why this
book appropriate all of you.
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