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Secrets to mastering the details that will get you ahead at work, from international etiquette expert and
author of BUSINESS CLASS, Jacqueline Whitmore.

In the past, the business world favored the aggressive "Type A" personality. But in these unsettled times,
being courteous and thoughtful has proven to be a more effective way to win clients and customers and
influence others. The competitive advantage depends on your ability to use your emotional intelligence and
social graces to take your career to the next level.

In POISED FOR SUCCESS, Jacqueline Whitmore states that good business etiquette is important, but she
also knows that there is more to becoming invaluable at work than simply mastering good behavior. In order
to be poised for success, you must cultivate what Jacqueline calls the four "P" qualities: Presence, Polish,
Professionalism, and Passion. These include how to:

-Package yourself for success by refining your personal brand
-Nurture professional relationships with flair
-Master the five ways to make yourself more memorable
-Learn the seven unwritten rules of workplace etiquette

Whitmore, using her 15 years of experience as a protocol and etiquette expert, will arm you with the skills to
become more self-aware, more confident and comfortable in your own skin, and better able to communicate
with others in a credible, authentic manner.
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From reader reviews:

Katrina White:

The book Poised for Success: Mastering the Four Qualities That Distinguish Outstanding Professionals gives
you the sense of being enjoy for your spare time. You should use to make your capable more increase. Book
can for being your best friend when you getting anxiety or having big problem using your subject. If you can
make reading through a book Poised for Success: Mastering the Four Qualities That Distinguish Outstanding
Professionals for being your habit, you can get far more advantages, like add your capable, increase your
knowledge about some or all subjects. You may know everything if you like available and read a reserve
Poised for Success: Mastering the Four Qualities That Distinguish Outstanding Professionals. Kinds of book
are several. It means that, science publication or encyclopedia or some others. So , how do you think about
this publication?

Lionel Huggins:

Here thing why this particular Poised for Success: Mastering the Four Qualities That Distinguish
Outstanding Professionals are different and dependable to be yours. First of all studying a book is good
however it depends in the content than it which is the content is as delightful as food or not. Poised for
Success: Mastering the Four Qualities That Distinguish Outstanding Professionals giving you information
deeper including different ways, you can find any book out there but there is no publication that similar with
Poised for Success: Mastering the Four Qualities That Distinguish Outstanding Professionals. It gives you
thrill studying journey, its open up your personal eyes about the thing in which happened in the world which
is might be can be happened around you. You can actually bring everywhere like in recreation area, café, or
even in your approach home by train. In case you are having difficulties in bringing the paper book maybe
the form of Poised for Success: Mastering the Four Qualities That Distinguish Outstanding Professionals in
e-book can be your option.

Juanita Stoneman:

Spent a free the perfect time to be fun activity to perform! A lot of people spent their sparetime with their
family, or their very own friends. Usually they doing activity like watching television, about to beach, or
picnic within the park. They actually doing same task every week. Do you feel it? Will you something
different to fill your own free time/ holiday? Could be reading a book may be option to fill your cost-free
time/ holiday. The first thing that you ask may be what kinds of reserve that you should read. If you want to
test look for book, may be the guide untitled Poised for Success: Mastering the Four Qualities That
Distinguish Outstanding Professionals can be excellent book to read. May be it might be best activity to you.

Steven Miller:

You can find this Poised for Success: Mastering the Four Qualities That Distinguish Outstanding
Professionals by look at the bookstore or Mall. Merely viewing or reviewing it could possibly to be your



solve trouble if you get difficulties for the knowledge. Kinds of this e-book are various. Not only through
written or printed but additionally can you enjoy this book through e-book. In the modern era like now, you
just looking because of your mobile phone and searching what your problem. Right now, choose your
personal ways to get more information about your publication. It is most important to arrange you to
ultimately make your knowledge are still change. Let's try to choose correct ways for you.
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