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El lector se encuentra próximo a conocer la experiencia del Banco Colpatria en el avance directivo y
gerencial para la implementación de la gestión del cliente, a través de la narración de los aspectos más
relevantes de dicha gestión, descrita bajo el método del caso.

Este método, de gran práctica en el desarrollo de las ciencias sociales, humanas, biológicas y matemáticas,
ha sido una de las estrategias pedagógicas de mayor uso y efectividad en la formación de futuros
profesionales en distintas disciplinas, pues integra los referentes conceptuales con el mundo de la vida. Para
la enseñanza de la administración es una forma ideal de integrar la aplicación de marcos teóricos sobre los
negocios desde sus distintos alcances funcionales, con la manera práctica y ejecutiva que caracteriza el
desarrollo de la vida empresarial.

Quien estudia un caso en particular trabaja en el desarrollo de competencias para:
• Comprender la realidad de los negocios e identificar los aspectos críticos que deben abordarse.
• Interactuar con situaciones narradas que se obtienen de la experiencia cotidiana y crear alternativas para
mejorar o modificar dichas realidades.
• Identificar los modos de solución de problemas y de construcción de nuevos escenarios de manera creativa.
• Aprender y reaprender, adquiriendo una mente flexible y abierta para abordar la realidad desde diferentes
perspectivas.
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From reader reviews:

Callie Allen:

Do you have favorite book? If you have, what is your favorite's book? Publication is very important thing for
us to understand everything in the world. Each publication has different aim as well as goal; it means that
book has different type. Some people experience enjoy to spend their the perfect time to read a book. They
may be reading whatever they have because their hobby is actually reading a book. How about the person
who don't like studying a book? Sometime, man or woman feel need book after they found difficult problem
or maybe exercise. Well, probably you will need this Mística por el Cliente: Caso Colpatria sobre CRM y
Gestión de Clientes (Spanish Edition).

Sally Rose:

This book untitled Mística por el Cliente: Caso Colpatria sobre CRM y Gestión de Clientes (Spanish Edition)
to be one of several books that best seller in this year, that is because when you read this book you can get a
lot of benefit onto it. You will easily to buy this specific book in the book retailer or you can order it via
online. The publisher on this book sells the e-book too. It makes you easier to read this book, since you can
read this book in your Smart phone. So there is no reason for you to past this publication from your list.

Ann Cason:

The book untitled Mística por el Cliente: Caso Colpatria sobre CRM y Gestión de Clientes (Spanish Edition)
is the e-book that recommended to you to study. You can see the quality of the guide content that will be
shown to an individual. The language that author use to explained their ideas are easily to understand. The
copy writer was did a lot of exploration when write the book, so the information that they share for you is
absolutely accurate. You also could possibly get the e-book of Mística por el Cliente: Caso Colpatria sobre
CRM y Gestión de Clientes (Spanish Edition) from the publisher to make you much more enjoy free time.

Jessica Harris:

Beside that Mística por el Cliente: Caso Colpatria sobre CRM y Gestión de Clientes (Spanish Edition) in
your phone, it may give you a way to get nearer to the new knowledge or details. The information and the
knowledge you might got here is fresh from your oven so don't possibly be worry if you feel like an previous
people live in narrow community. It is good thing to have Mística por el Cliente: Caso Colpatria sobre CRM
y Gestión de Clientes (Spanish Edition) because this book offers for you readable information. Do you at
times have book but you do not get what it's about. Oh come on, that would not happen if you have this
within your hand. The Enjoyable arrangement here cannot be questionable, just like treasuring beautiful
island. Use you still want to miss it? Find this book along with read it from now!
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