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Studienarbeit aus dem Jahr 2009 im Fachbereich Informatik - Sonstiges, Note: 2,0, Fachhochschule der
Wirtschaft Bergisch Gladbach, Sprache: Deutsch, Abstract: Diese wissenschaftliche Arbeit befasst sich mit
einer immer wichtiger werdenden Thematik des IT-Managements, nämlich: IT-Service-Management
(ITSM). Innerhalb der letzten Jahrzehnte wandelte sich nämlich der IT-Fokus erheblich – weg von der
„einfachen“, rationalen Informationsverarbeitung hin zur service-/kundenorientierten IT-Dienstleistung (IT-
Service). Auf Grund dessen besitzt das auf diesem Weg entstandene IT-Service-Management das Ziel, die
optimale Unterstützung der unternehmerischen Geschäftsprozesse durch die Informationstechnologie zu
erreichen.
Seit Anbeginn untersteht dieser Bereich ständiger Innovationen und Optimierungen, sodass mittlerweile eine
unüberschaubare Fülle an als Standards fungierenden Rahmenwerken existiert, die alle an die zeitlichen
Veränderungen angepasst werden. Unter den bekanntesten
Verfahren finden sich „IT Infrastructure Library“ (ITIL), „Microsoft Operations Framework“, „Control
Objectives for Information and related Technology“ und „enhanced Telecom Operations Map“.
Der Rahmen dieses Referats wird daher auf die Frage eingegrenzt, was der De-facto-Standard „ITIL“ in der
aktuellen Version für IT-Service-Management derzeit bedeutet, da die Zielsetzung des Autors ist, einen
möglichst genauen, jedoch verständlichen Überblick über
den komplexen und weitreichenden Sachverhalt zu vermitteln. Hierzu wird im Vorhinein die Relevanz
ITSMs und ITILs für IT-Consulting ergänzend erläutert.
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From reader reviews:

Owen Bourne:

What do you with regards to book? It is not important with you? Or just adding material when you need
something to explain what you problem? How about your spare time? Or are you busy individual? If you
don't have spare time to try and do others business, it is gives you the sense of being bored faster. And you
have spare time? What did you do? All people has many questions above. The doctor has to answer that
question due to the fact just their can do this. It said that about reserve. Book is familiar in each person. Yes,
it is suitable. Because start from on kindergarten until university need this particular Was heißt IT-Service-
Management nach ITIL V3?: Die Bedeutung für IT-Consulting (German Edition) to read.

Dwight Roberts:

Spent a free time and energy to be fun activity to perform! A lot of people spent their sparetime with their
family, or all their friends. Usually they carrying out activity like watching television, about to beach, or
picnic inside the park. They actually doing same task every week. Do you feel it? Do you wish to something
different to fill your personal free time/ holiday? Can be reading a book is usually option to fill your no cost
time/ holiday. The first thing that you'll ask may be what kinds of reserve that you should read. If you want
to consider look for book, may be the publication untitled Was heißt IT-Service-Management nach ITIL
V3?: Die Bedeutung für IT-Consulting (German Edition) can be very good book to read. May be it is usually
best activity to you.

Susan Woods:

Reading can called imagination hangout, why? Because when you are reading a book particularly book
entitled Was heißt IT-Service-Management nach ITIL V3?: Die Bedeutung für IT-Consulting (German
Edition) your thoughts will drift away trough every dimension, wandering in each and every aspect that
maybe unfamiliar for but surely can become your mind friends. Imaging just about every word written in a
book then become one type conclusion and explanation in which maybe you never get previous to. The Was
heißt IT-Service-Management nach ITIL V3?: Die Bedeutung für IT-Consulting (German Edition) giving
you one more experience more than blown away your head but also giving you useful information for your
better life with this era. So now let us show you the relaxing pattern here is your body and mind is going to
be pleased when you are finished studying it, like winning a casino game. Do you want to try this
extraordinary shelling out spare time activity?

Joseph Carter:

It is possible to spend your free time to study this book this guide. This Was heißt IT-Service-Management
nach ITIL V3?: Die Bedeutung für IT-Consulting (German Edition) is simple to deliver you can read it in the
area, in the beach, train along with soon. If you did not include much space to bring the printed book, you
can buy the particular e-book. It is make you much easier to read it. You can save often the book in your



smart phone. So there are a lot of benefits that you will get when you buy this book.
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