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Users have become an integral part of technology studies. The essays in this volume look at the creative
capacity of users to shape technology in all phases, from design to implementation. Using a variety of
theoretical approaches, including a feminist focus on users and use (in place of the traditional emphasis on
men and machines), concepts from semiotics, and the cultural studies view of consumption as a cultural
activity, these essays examine what users do with technology and, in turn, what technology does to users.
The contributors consider how users consume, modify, domesticate, design, reconfigure, and resist
technological development -- and how users are defined and transformed by technology.The essays in part I
show that resistance to and non-use of a technology can be a crucial factor in the eventual modification and
improvement of that technology; examples considered include the introduction of the telephone into rural
America and the influence of non-users of the Internet. The essays in part II look at advocacy groups and the
many kinds of users they represent, particularly in the context of health care and clinical testing. The essays
in part III examine the role of users in different phases of the design, testing, and selling of technology.
Included here is an enlightening account of one company's design process for men's and women's shavers,
which resulted in a "Ladyshave" for users assumed to be technophobes. Taken together, the essays in How
Users Matter show that any understanding of users must take into consideration the multiplicity of roles they
play -- and that the conventional distinction between users and producers is largely artificial.
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From reader reviews:

Marguerite Boutte:

Do you have favorite book? In case you have, what is your favorite's book? E-book is very important thing
for us to find out everything in the world. Each book has different aim as well as goal; it means that e-book
has different type. Some people experience enjoy to spend their a chance to read a book. They are reading
whatever they have because their hobby is usually reading a book. How about the person who don't like
examining a book? Sometime, man or woman feel need book once they found difficult problem or even
exercise. Well, probably you will need this How Users Matter: The Co-Construction of Users and
Technology (Inside Technology).

Lana Spalding:

This book untitled How Users Matter: The Co-Construction of Users and Technology (Inside Technology) to
be one of several books in which best seller in this year, this is because when you read this e-book you can
get a lot of benefit in it. You will easily to buy this specific book in the book retail outlet or you can order it
by means of online. The publisher of the book sells the e-book too. It makes you more readily to read this
book, because you can read this book in your Smart phone. So there is no reason for you to past this guide
from your list.

Carol Shull:

Are you kind of active person, only have 10 or maybe 15 minute in your day time to upgrading your mind
skill or thinking skill actually analytical thinking? Then you are experiencing problem with the book in
comparison with can satisfy your limited time to read it because this time you only find guide that need more
time to be learn. How Users Matter: The Co-Construction of Users and Technology (Inside Technology) can
be your answer given it can be read by you actually who have those short extra time problems.

Mildred Lyons:

A lot of reserve has printed but it is unique. You can get it by web on social media. You can choose the most
beneficial book for you, science, amusing, novel, or whatever simply by searching from it. It is identified as
of book How Users Matter: The Co-Construction of Users and Technology (Inside Technology). You can
include your knowledge by it. Without leaving the printed book, it might add your knowledge and make a
person happier to read. It is most critical that, you must aware about e-book. It can bring you from one
location to other place.
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