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Rapid advances in information technology (IT) and the resulting global connectivity are fueling dynamic
growth in the services sector. Demand for IT and IT-enabled services (ITES) is estimated to represent a $500
billion annual market, of which only about 20 percent has been realized. Thus, this sector is creating new
opportunities for economic growth, social empowerment, and grassroots innovation in developing countries.
The potential for employment for youth and women is a particular benefit.This book is a practical guide for
policy makers aiming to grow their IT services and ITES industries. It defines the development impact of the
two industries and then analyzes factors crucial to the competitiveness of a country or location—including
skills, cost advantages, infrastructure, and a hospitable business environment. It examines the potential
competitiveness of small countries and of least developed countries specifically.This volume presents the
Location Readiness Index, a modeling tool developed by McKinsey and Company for the World Bank and
the Information Development Program. The index helps countries to identify their areas of relative strengths
and weaknesses and to focus their efforts on interventions with the greatest likelihood for success. The book
concludes by discussing specific policy options for enabling growth in the IT services and ITES industries.
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From reader reviews:

George Hardy:

Information is provisions for individuals to get better life, information nowadays can get by anyone on
everywhere. The information can be a information or any news even an issue. What people must be consider
while those information which is inside former life are challenging be find than now's taking seriously which
one works to believe or which one the resource are convinced. If you have the unstable resource then you
have it as your main information you will have huge disadvantage for you. All those possibilities will not
happen in you if you take The Global Opportunity in IT-Based Services as the daily resource information.

Brenda Seddon:

Reading a book can be one of a lot of action that everyone in the world enjoys. Do you like reading book so.
There are a lot of reasons why people enjoy it. First reading a e-book will give you a lot of new info. When
you read a reserve you will get new information since book is one of many ways to share the information as
well as their idea. Second, studying a book will make a person more imaginative. When you studying a book
especially fictional works book the author will bring someone to imagine the story how the people do it
anything. Third, you are able to share your knowledge to some others. When you read this The Global
Opportunity in IT-Based Services, it is possible to tells your family, friends in addition to soon about yours
e-book. Your knowledge can inspire average, make them reading a publication.

Shawn Martinez:

Reading can called head hangout, why? Because when you are reading a book especially book entitled The
Global Opportunity in IT-Based Services your mind will drift away trough every dimension, wandering in
most aspect that maybe unknown for but surely might be your mind friends. Imaging every single word
written in a book then become one web form conclusion and explanation which maybe you never get prior
to. The The Global Opportunity in IT-Based Services giving you yet another experience more than blown
away your mind but also giving you useful data for your better life in this particular era. So now let us teach
you the relaxing pattern this is your body and mind will likely be pleased when you are finished reading
through it, like winning a game. Do you want to try this extraordinary shelling out spare time activity?

Richard Strohm:

That e-book can make you to feel relax. This book The Global Opportunity in IT-Based Services was
colorful and of course has pictures on there. As we know that book The Global Opportunity in IT-Based
Services has many kinds or variety. Start from kids until adolescents. For example Naruto or Private eye
Conan you can read and think you are the character on there. Therefore , not at all of book are generally
make you bored, any it offers up you feel happy, fun and loosen up. Try to choose the best book in your case
and try to like reading which.
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